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FALL

 2007 CONFERENCE
Albany, New York
October 24 – 26, 2007
Conference Location
NYS DEPARTMENT OF CIVIL SERVICE
ALFRED E. SMITH STATE OFFICE BUILDING
80 SOUTH SWAN STREET
ALBANY, NEW YORK 12239
Accommodations

CROWNE PLAZA ALBANY HOTEL
STATE AND LODGE STREETS
ALBANY, NEW YORK 12207
518-427-3012 DIRECT, 518-462-8192 FAX
WWW.CPALBANY.COM
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Arrangements have been made for special room rates of $103.00 per night for a standard room.  Please make your reservation by October 4, 2007 to take advantage of this guaranteed reduced rate.  After that date, the rate will be subject to availability.  Check-in time is 3 PM and check-out time is noon. 
	MAPAC Conference Registration

	Fall  2007 Conference

	Albany, NY

	

	Names of attendees:  

	

	


	

	

	

	

	
Organization:

	

	Contact Telephone Number:

	

	Contact E-Mail Address:

	

	Meeting and Workshop Information

	

	                                                                                   Number of people to attend

	Workshop
Wednesday
10/24:
                                  

	Conference
Thursday & Friday 10/25 – 10/26  

	

	Fees:




Workshop

Conference

	MAPAC Members


Free


Free

	Non- Members


$100.00

$100.00

	Student



Free


Free

	

	Check or money orders should be made payable to MAPAC and should accompany your registration form.  (Credit card payments cannot be accommodated.)

	

	Please FAX this registration form by October 10, 2007 to:

	(717) 783-0838, Attn: Bridget Bailey MAPAC

	

	or mail to:

	Bridget Bailey

	PA State Civil Service Commission

	320 Market Street

	P. O. Box 569

	Harrisburg, PA 17108-0569

Or e-mail to:

	bridbailey@state.pa.us


MAPAC Training Workshop
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Wednesday, October 24
8:30
Registration and continental breakfast
9:00    Workshop: Developing Job-Related Measures of Deductive Reasoning Using  

            Logic-Based Measurement: Reasoning about Sets

Instructors:
Mary Anne Nester, Ph.D., Chief of the Entry-Level Assessments Branch in the Personnel Research and Assessment Division at U.S. Customs and Border Protection.
Bob Simpson, Ph.D., Personnel Research Psychologist in the Personnel Research and Assessment Division at U.S. Customs and Border Protection
The workshop will provide a follow-up to last November’s workshop on conditional reasoning.  It will begin with an informative rationale for measuring reasoning according to the principles of logic-based measurement.  Topics covered in the introduction will include: the importance of reasoning skills for successful performance in public sector jobs, the historical and present use of reasoning questions in selection instruments, and the basic rules for reasoning with sets (categories), as set forth by logicians.  The main focus of the workshop will be teaching question writers of all experience levels how to develop test questions of deductive reasoning using logic-based measurement.  
CONFERENCE SCHEDULE
Thursday, October 25 . . . A.M.
8:00

Registration and continental breakfast
8:30
Automated Writing Sample Scoring 
Presenter:  David Hamill, Ph.D., Vice President of Government Solutions for Previsor, Inc. 


(WEBINAR)
The ability to clearly and effectively communicate in writing on the job is becoming a critically important aspect of many jobs, due in part by the dominant use of email as a primary vehicle for communication.  With the relative ease of immediate and wide spread distribution of any written material, the need for solid written communication skills has never been more important as it is today.  The potential for automated text analysis to assist in current pre-employment screening, selection, and development is enormous, especially as the number of job applicants grow each year.  This session will discusses computer scoring of essays and writing sample tests using latent semantic analysis technology. The presentation will discuss how the technology works, how it is currently being used in pre-employment settings, validity and reliability considerations, lessons learned from implementing it, and reactions to its use. This presentation will appeal to practitioners who are considering whether to use text analysis technologies of automated essay scoring in future screening, selection, and development.
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10:30   

(This session will feature two presentations by Bruce Davey)

Test Planning by the Numbers
Presenter:  Bruce Davey, Ph.D., Bruce Davey and Associates
This presentation will focus on several projects Bruce Davey Associates has conducted which were designed to produce a testing blueprint straight from job analysis results obtained from a structured JAQ.   This system has been used to produce written and oral exam blueprints for several police promotional tests.  It features a structured job analysis questionnaire in which the KSAP items have already been evaluated in terms of the extent to which they are best measured in terms of a written or oral examination.  Data presented will show the system's reliability, the results it produces, and the extent to which "human intervention" might be needed to temper or refine the results.  The materials needed to apply this approach will be provided to the participants.


Listening and Writing Skills Examinations 



Presenter:  Bruce Davey, Ph.D., Bruce Davey and Associates

Bruce Davey and Associates has developed a Listening and Writing Skills test to assess the basic writing ability of police officer candidates.   The presentation describes how the test was conceived and developed, and presents its construct- and criterion-related validity evidence.  Unlike the typical writing assessment, this one can be administered in 10 minutes and scored at the rate of 15-20 papers per hour.   Retest-reliabilities are around .80 and inter-rater reliabilities are in the high .90's.   The test in question has produced significant and impressive correlations with educational level, cognitive ability, actual police academy performance, other types of writing assessments, candidate self-ratings and even oral exam scores.   All such data will be presented.

Noon

Lunch Break
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Thursday, October 25 . . . P.M.
1:15
Introduction to Techniques for Detecting Faking on Non-Cognitive Measures
Presenter:  Charles Scherbaum, Ph.D., Assistant Professor of 

Psychology at Baruch College
(WEBINAR)
A long-standing concern with the use of non-cognitive measures (e.g., biodata, personality) in high-stakes contexts is that examinees will respond dishonestly (i.e., fake). The concern is that when individuals respond in a manner that is organizationally desirable, but not necessarily honest, there is a negative impact on the personnel decisions that are based on these measures. Given these concerns, managers and personnel specialists are very interested in detecting faking when it occurs. This session will provide an introduction and overview to the historic and modern techniques for detecting faking on non-cognitive measures. Particular emphasis will be given to techniques based on the analysis of response patterns, such as those that use item response theory. Practical and technical issues with each technique are considered, as well as the research on their accuracy.
3:00
Work Simulations for Hearing Officers and Administrative Law Judges

Presenter:  Bridget Bailey, Human Resource Analyst, Pennsylvania State Civil Service Commission


This presentation will focus on development and utility of written work simulations for legal hearing officers.  The Pennsylvania State Civil Service Commission uses such examinations to test for a variety of these positions, including Parole Hearing Officers, Administrative Law Judges, Workers’ Compensation Judges, and Appeals Referees.  The presentation will address the job study process, validity, test design, test development, administration, results, and reliability. *This presentation was developed by Bridget Bailey and Linda Cooper, Human Resource Analysts, from the Test Development Division of the Pennsylvania State Civil Service Commission.
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Friday, October 26 . . . A.M.
8:30 

Coffee and Evaluations
9:00

Members Teleconference and Business Meeting 


  
Moderator:   Rene Shekerjian, MAPAC President
The agenda will include:
· Nominations for 2008 MAPAC positions 

· Reports from Committee Chairs

· Treasurer’s Report

· Discussion of Conference Attendance – How are we doing? Do our member agencies find it easy to attend?

· Discussion of potential topics for Spring Conference

· Your Thoughts and Ideas

10:15
Some Underlying Positives and Negatives Surrounding the Definition of Adverse Impact in the Uniform Guidelines.
Presenter:   Philip Bobko, Ph.D., President, Building Personnel Systems, LLC and Professor of Management and Psychology at Gettysburg College
The Uniform Guidelines consider the idea of adverse impact from both arithmetic (four-fifths rule) and statistical (significance testing) perspectives.  However, these two approaches are different and there may be unintended consequences within each approach, as well as across the two approaches.  For example, suppose organization A has subgroup selection rates of .05 and .10; suppose organization B has subgroup selection rates of .90 and .95.  Then, all else equal, the statistical approach is likely to conclude similar things about both organizations, yet the arithmetic approach might see substantial differences. These and other such considerations (e.g., how one frames adverse impact) will be explored.

Noon

Conference Conclusion and Farewells
Presenter Biographies
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Bridget Bailey is a Human Resource Analyst in the Test Development Division of the Pennsylvania State Civil Service Commission in Harrisburg, PA, where she has developed examinations for a variety of job titles, including work simulations for legal hearing officers.  She completed her undergraduate studies at Susquehanna University and her master’s degree at Pennsylvania State University at Harrisburg.  She has presented and conducted workshops at numerous IPMAAC conferences and is a past presenter at MAPAC.  Bridget is the current MAPAC president-elect. 

Philip Bobko, Ph.D. is president of Building Personnel Systems, LLC and a
professor of management and psychology at Gettysburg College.  His research interests and 80+ publications are in statistics, research methods, personnel selection, psychometrics, adverse impact, assessment, and organizational behavior.  He has also published a text on correlation and regression analysis (Sage), served as editor of the Journal of Applied Psychology, and been awarded the career achievement award in research methods from the Academy of Management.  He has helped develop content valid exams and provided expert witness testimony in several federal-level cases for state and city governments.  His Ph.D. is from Cornell University and his B.S. is from MIT.
Bruce Davey, Ph.D. has been active in personnel assessment as a practitioner, manager, trainer, researcher and consultant for more than 35 years.  He has been an IPMAAC member since its inception, a past President of IPMAAC, and has made many presentations at both IPMAAC and MAPAC.  He was Chief Personnel Psychologist for the State of Connecticut for 13 years.  For the past 20 years he has been Owner and Director of Bruce Davey Associates, a personnel assessment firm specializing in public safety assessment.   In 1989 he won the Stephen E. Bemis Award Memorial Award for Outstanding Achievement in Personnel Management.   In 2006 he received the Clyde W. Lindley Memorial Award for outstanding service to personnel assessment.  But despite all these professional accomplishments, Bruce seems to be best remembered for winning the limbo contest at the IPMAAC Conference in Newport Beach, at an age where most people expected him to be napping. 

David Hamill, Ph.D. has numerous years of both public and private sector experience in performance management, workforce assessment, selection, and development.  He is currently the Vice President of Government Solutions at PreVisor responsible overseeing government consulting projects.  Prior to PreVisor, David was the Director of Workforce Development at Marriott Intl. where he designed and implemented a new performance management system and the workforce planning process.  Prior to joining the private sector, David was a personnel research psychologist for the Department of Homeland Security responsible for developing managerial and executive-level assessments.  David is currently the Training Chair for the Personnel Testing Council in DC, and a past president of IPMAAC and MAPAC.  
Mary Anne Nester, Ph.D. is Chief of the Entry-Level Assessments Branch in the Personnel Research and Assessment Division at U.S. Customs and Border Protection, a component of the Department of Homeland Security.  The branch is responsible for the design, development, and validation of assessments for the selection of entry-level officers at Customs and Border Protection and other DHS components.  

Charles Scherbaum, Ph.D. is an assistant professor of psychology at Baruch College.  He also holds appointments to the doctoral faculty in industrial and organizational, as well as educational psychology at the Graduate Center of the City University of New York.  Dr. Scherbaum received his Ph.D. in industrial and organizational psychology from Ohio University.  His research focuses on personnel selection, quantitative methods, and applied

psychometrics.  Publications of his research have appeared in outlets such as Personnel Psychology, Organizational Research Methods, Educational and Psychological Measurement, and Leadership Quarterly.  Dr. Scherbaum has served as a consultant in employment discrimination litigation, as well as to several Fortune 500 companies.  
Bob Simpson, Ph.D. is a Personnel Research Psychologist in the Personnel Research and Assessment Division at U.S. Customs and Border Protection, a component of the Department of Homeland Security.  He specializes in the development of logic-based measurements of reasoning skills for entry-level, managerial- and supervisory-level, and executive-level personnel selection assessments.



        
