MAPAC

WELCOMES YOU

TO
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FALL 2006 CONFERENCE

Princeton, New Jersey

November 15 – 17, 2006

Conference Location

NASSAU INN

TEN PALMER SQUARE

PRINCETON, NEW JERSEY 08542

Phone (609) 921-7500 

(800) 862 - 7728

Fax (609) 921-9385

http://www.nassauinn.com/

Our hosts have arranged for special room rates of $135.00 per night for a standard room.  Suites are available for $245.00 per night.  Please make your reservation by October 13th to take advantage of this guaranteed reduced rate.  After that date, the rate will be subject to availability.  Check-in time is 3 PM and check-out time is noon. 
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THANK YOU TO DAN HILL, MAPAC REPRESENTATIVE FOR THE NEW JERSEY DEPARTMENT OF PERSONNEL FOR CHAIRING THE HOST COMMITTEE FOR THIS CONFERENCE.   
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MAPAC Conference Registration

Fall 2006 Conference

Princeton, NJ



Names of attendees:  















Organization:



Contact Telephone No:



Contact E-Mail Address:



Meeting and Workshop Information



Number of people to attend:    

Workshop
Wednesday
11/15:
  

Conference
Thursday & Friday 11/16-11/17:   



Fees:




Workshop

Conference

MAPAC Members


Free


Free

Non- Members


$100.00

$100.00



Check or money orders should be made payable to MAPAC and should accompany your registration form.  (Credit card payments cannot be accommodated.)



Please FAX this registration form by November 9, 2006 to:

(717) 783-0838, Attn: Roberta Ames MAPAC



or mail to:

Roberta Ames

PA State Civil Service Commission

320 Market Street

P. O. Box 569

Harrisburg, PA 17108-0569

Or e-mail to:

rames@state.pa.us
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MAPAC Training Workshop
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Wednesday, November 15, 2006[image: image6.png]



8:30
Registration and coffee

9:00 – Workshop: Developing Measures of Conditional Reasoning Using Logic-Based Measurement:  Deductive and Inductive Forms
Bob Simpson is a Personnel Research Psychologist in the Personnel Research and Assessment Division at U.S. Customs and Border Protection, a component of the Department of Homeland Security. He specializes in the development of logic-based measurements of reasoning skills for entry-level, managerial- and supervisory-level, and executive-level personnel selection assessments.

Mary Anne Nester is Chief of the Entry-Level Assessments Branch in the Personnel Research and Assessment Division. The branch is responsible for the design, development, and validation of assessments for the selection of entry-level officers at Customs and Border Protection and other DHS components.  

The workshop will begin with an informative rationale for measuring reasoning according to the principles of logic-based measurement.  Topics covered in the introduction will include: the importance of reasoning skills for successful performance in public sector jobs, the historical use of reasoning questions in selection instruments, logicians’ work on reasoning with sets (categories) and with conditionals (and other connectives), and the relationship of induction to deduction.  

The morning session will focus on teaching question writers of all experience levels how to develop test questions of deductive conditional reasoning using logic-based measurement.  The afternoon session will focus on writing inductive conditional reasoning questions. Both sessions will provide an opportunity for question writers to develop conditional reasoning questions and to receive immediate feedback on their questions.  The presenters will focus on ways to ensure that attendees and their organizations can benefit from the learning that occurs in the session.

CONFERENCE SCHEDULE

Thursday, November 16th…A.M.
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8:00
  Registration and coffee

8:30
  Members Teleconference and Business Meeting 


  Moderator:   Bobbie Ames, President, MAPAC
The agenda will include:

· Nominations for 2007 MAPAC Positions 
· Elections
· The Spring 2007 Conference/Fall 2007 Conference
· Committees

· Treasurer’s Report

· Your Thoughts and Ideas

10:30
  Thinking Outside the Box in Merit Selection


  Presenter:  Joel P. Wiesen, Ph.D., Director, Applied Personnel Research

Public sector personnel selection strives with only modest success to reduce adverse impact while maintaining validity.  Several novel (and perhaps controversial) ideas for new merit-based approaches to entry-level selection will be described, some of which may reduce adverse impact.  Some simulation research supporting these approaches will be presented.

Joel Wiesen is an innovative psychometrician and a published test author.  His best known test is the WTMA a test of mechanical aptitude which is more gender fair than similar earlier tests.  For over 15 years he worked for the Commonwealth of Massachusetts where he directed the civil service test development and validation program which served all state agencies and more than three hundred municipal police and fire departments.  Dr. Wiesen was an expert witness in a landmark civil rights case that went before the U.S. Supreme Court, Teal v. Connecticut, as well as other federal court cases.  He served as an expert concerning the reliability and validity of field sobriety tests. 

12:00
  Lunch Break

Thursday, November 16th…P.M.
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1:00    Latest Issues in Employment Litigation 
Presenter: Kathleen Lundquist, Ph.D., President, Applied Psychological Techniques, Inc.

Educational and employment testing is receiving increasingly more attention by the media.  Kathleen will discuss issues arising in large class actions and how employers can take action to make themselves less vulnerable.  She’ll also address the increase in the litigation in the testing area and some recent court decisions with implications for organizational psychology.

Kathleen Kappy Lundquist is a nationally recognized expert in Industrial Psychology who has consulted with Fortune 100 employers for over 20 years on the design and implementation of HR processes.  Her clients range from multinational corporations in the finance, pharmaceutical, aerospace, technology and communications fields, to government and not-for-profit employers.  

2:30    Break

3:00    New Directions in Leadership Assessment for Promotional Programs
 

Presenter: Seymour Adler, Ph. D., 

This presentation will describe several case studies from both the private and public sectors to illustrate innovative approaches to assessing and developing leadership talent.  These approaches apply rigorous assessment tools delivered flexibly, often using technology, to provide a fact-based process on which to base promotion decisions.

Seymour Adler is a graduate of the Doctoral Program in Industrial/Organizational Psychology at New York University.  At Aon Consulting, he directs the development and implementation of assessment, performance management and development programs, with particular emphasis on sales, customer service, and management positions in the financial services, telecommunications and high technology industries.  He has worked closely with Aon clients to design and deliver assessment and development programs globally at organizations like Agilent, Anheuser-Busch, Avon, the Bank of New York, the Department of Interior, the FBI, and Hewlett-Packard, IRS, Kimberly-Clark, among others.  In addition to a 30-year career in industry, Seymour has taught in graduate    programs at Purdue, Stevens Institute of Technology, NYU and currently Hofstra University’s doctoral program in Applied Organizational Research.  He is a Fellow of SIOP, has served as President of the Metropolitan New York Association of Applied Psychology, and is widely published in the field of Industrial/Organizational Psychology.

Friday, November 17th … A.M.
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8:00
Coffee & Evaluations

8:30
Current Human Capital Challenges in Defending the Homeland
Presenter:  Ann Quigley, Deputy Director for Metrics and Analysis, Transportation Security Administration

In the aftermath of September 11, 2001, the newly created Transportation Security Administration (TSA) made history with the largest peacetime mobilization since WWII.  TSA hired over 50,000 employees in a few months using a comprehensive assessment to process to staff the nation’s airports with screening personnel, and concurrently built an infrastructure for the country’s newest federal agency.  TSA’s critical role on the frontline of our nation’s security efforts has made it vital for the agency to develop and implement innovative methods and programs for management and retention of the workforce.  This presentation will discuss human capital issues and challenges, including recruitment and selection, career advancement, proficiency assessment, pay-for-performance, and performance management.  

Ann Quigley is the Deputy Director for Metrics and Analysis in the Office of Human Capital at the TSA.  Her responsibilities include establishing metrics for evaluating organizational performance and effectiveness, as well as conducting large-scale studies in human capital areas such as retention and turnover, accidents and injuries, employment testing, and various organizational surveys.  She also serves as TSA’s expert in litigation of employment standards and testing.  Ann has worked in assessment and testing at the municipal, state, and federal levels for over twenty years, is a past-president of the Personnel Testing Council of Metropolitan Washington, and has authored many professional and technical presentations and publications.

MAPAC is pleased to have sponsored Ann Quigley as speaker for the 2006 IPMAAC Conference.  

10:00
   Break

10:30 
   Using XML to Manage Exam Announcements on the Web


Presenter:  Michael Short, Chief Web Developer, New York State Department of Civil Service

The loose structure of examination announcements makes them ideal candidates for XML, one of the latest "things" in the Information Technology world.  Mike Short will talk about what XML is, how it can be used for web publishing, and what work needs to be done to make it all possible. His experience working with the University at Albany's Center for Technology in Government and with New York Civil Service's interdisciplinary team will provide real substance for this talk. Not only will he discuss the promise of the technology, but the pitfalls as well.

Friday, November 17th … A.M.
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With almost 30 years experience in New York State as an Information Technology professional, Michael Short has a track record of innovation and effective business use of cutting edge technology. A proponent of standards, Open Systems and reusable components, he developed the Instrument Builder, a Training and Experience testing system that allows the rapid deployment and administration, including scoring, of diverse testing questionnaires. As a member of New York’s award-winning Accessibility Steering Committee, he played a key role in the development of the state’s policy to make technology, especially web sites, available to everyone regardless of disability. Mr. Short’s primary responsibility is to develop policies, processes and standards for the Department web site, winner of the 2006 Best of the Web award, and Exam Support systems.
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