MAPAC

Welcomes you

To
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Harrisburg

2005

Lodging
We will be staying at the newly refurbished Crowne Plaza Hotel in the heart of Harrisburg and only a short walk from our conference site. Their address is:
23 S. Second Street

Harrisburg, PA 17101

They can be contacted by:

· Phone  (717) 234-5021

· Fax
 (717) 234-6797

· Email cpharrisburginfo@yahoo.com
Our hosts have arranged for special room rates of $87.00 per night. However you must make your reservation by November 1st to take advantage of this reduced rate.

Conference Site

PA State Civil Service Commission
320 Market St.

Harrisburg

(717) 783-2697

MAPAC Training Workshop
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Wednesday, November 16, 2005

8:30

Registration and coffee

9:00

An Introduction to Item Writing and Item Analysis


Presenters:
Marcia Dudden and Rene Shekerjian




Division of Testing Services





N.Y.S. Department of Civil Service

During this one-day workshop Marcia and Rene will provide participants with practical advice and information regarding the dos and don’ts of test item development and analysis. They will discuss:
· The use of job analysis to guide test development

· Test item types

· Guidelines for writing multiple-choice test items

· Getting the most from your subject matter experts

· Item analysis techniques

· Test item review and revision

12:00

Lunch
1:15

Item Writing & Analysis continued…
Conference Schedule
Thursday, November 17th…A.M.


8:15

Registration & coffee

8:30

Developing & Administering Large-Scale Oral Tests


Presenter: 
Bruce Davey




President





Bruce Davey & Associates Consulting

Large-scale oral examinations (i.e., multiples and/or multiple days) require special procedures and techniques if they are to be administered effectively. A combination of science and art is required. The presentation will address such issues as scoring, assuring reliability, assuring equivalence across multiple panels; standardization issues; rotating panelists; maintaining security; inclusion of assessment center technology; etc.
10:00

Coffee break

10:15

Developing Multiple-choice In-baskets: from Start to Finish



Presenters:
Ilene Gast and Jeffrey Cucina




Personnel Research & Development





U.S. Customs and Border Protection

U.S. Customs and Border Protection (CPB) uses a competency-based promotional assessment process for promoting individuals into supervisory and managerial positions in its mission-critical law enforcement occupations. One component of this system is a multiple-choice job-simulation exercise, or “in-basket,” that assesses decision-making, planning and evaluation, self-management and information management. The multiple-choice format enables CBP to meet the challenges posed by a large volume of candidates and limited resources.
During this tutorial, Ilene and Jeffrey will review the steps that they follow in creating the in-basket scenario, documents and multiple-choice questions. They will describe the procedures for insuring that in-basket materials are job-related and content-valid. In addition, they will outline the steps necessary for developing competency-based multiple-choice items.
12:15

Lunch

Thursday, November 17th… P.M.


1:30
Statistical Banding of Test Scores:  Current Procedures, Previous Issues, and Some New Results and Logic


Presenter: 
Philip Bobko



President and Managing Member



Building Personnel Systems




(and Professor of Management and Psychology




Gettysburg College)


Banding is used extensively in public sector organizations to denote ranges of scores that are allegedly “equal” with respect to selection. An overview of the motivations behind banding, as well as typical operational procedures/formulae, will be discussed. Controversies and previous criticisms of banding will also be noted. Finally, more recent literature is reviewed showing that (1) many individuals within a band are indeed different with respect to selection scores and (2) as currently (mis)constructed, bands are too wide and mislabel too many individuals as equal.
2:30
Break

2:45
Reference checking: Best Practices for Federal Agencies

Presenter:
John Ford




U.S. Merit System Protection Board


The Merit Systems Protection Board has recently completed a best practices review of reference checking and has made recommendations to improve this practice in Federal hiring. This presentation will discuss the roles that reference checkers, reference providers and job applicants should play to support effective reference checking.
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Friday, November 18th. … A.M.



8:30

Coffee & Complete Evaluations

8:45
A Day in the Life of a Corrections Lieutenant: Pennsylvania’s Computer-Administered Situational Judgment Exam


Presenters:
Bobbie Ames and Bridget Bailey



Test Development Division




Pennsylvania State Civil Service Commission


Large-scale situational judgment examinations can be effectively developed for computerized administration and scoring. Pennsylvania’s State Civil Service Commission developed such an examination for Correction Lieutenants. This presentation will address the challenges inherent in the process as well as the examination’s utility, design, development process, candidate acceptance, validity, reliability, and related technological issues.

9:45
Break

10:00
Panel Discussion: The Future of MAPAC


Moderator: 
Bob Carroll—President, MAPAC 

Panelists:
Bobbie Ames—President-elect




Will Martin—Past President




Jim Frankart—Past President




Jeff Holdren—Treasurer Pro-tempore

This discussion will include:

· Succession Planning
· Role of Committees
· Changes in the MAPAC Bylaws
· Redefine Quorum?
· Vendor Presentations
· The Spring 2006 Conference
· Suggestions for Topics/Theme
· Location
· Your Thoughts and Ideas
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