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Updated MAPAC Presentation Handout

What is ICE?

After three years of hard work,
the Commission’s $1.5 million,
groundbreaking Integrated
Computerized Examination (1CE)
project has been implemented
throughout Pennsylvania. This
system is expected to “change the
way SCSC does business.”

ICE automates much of the
application and testing process and
allows for future upgrades and
expansion to include on-line
scheduling, easier and faster test grading, and imaging resumes and other paper
documents into the system's database.

The ICE system currently includes approximately 400 active examinations and more
than 85,000 applications. Most tests at SCSC facilities are now taken exclusively
on computers. Video scenes used in examinations are viewed on the test station
monitors. Candidates listen to audio components of tests through headphones.
Accommodations for candidates with disabilities are also available at all test sites.

Presently, test results are mailed to candidates rather than being provided
immediately upon completing the test, because candidate eligibility and veterans’
preference claims must be evaluated before candidates are notified of test results.

Computerized testing started in the Harrisburg, Philadelphia and Pittsburgh daily
offices in late August and early September of 2002. The first two off-site
centers opened at Lock Haven on October 2, 2002 and Allentown on October 23,
2002. The ICE system has since expanded to three additional off-site
computerized test centers (Scranton, Johnstown, and Erie). Computerized testing
is occurring ten or more days each month at these decentralized sites, including



some Saturdays and evenings at most locations. This differs from the previous
schedule of paper-and-pencil testing one Saturday each month at nine high schools.

The Commission has also purchased sixty laptop computers, which gives us the
capability of testing at additional locations or on special occasions, when the
number of applicants to be tested justifies the costs.

Every effort is being made to help candidates easily become acclimated to the new
system. SCSC staff has prepared ICE educational materials, which include a
“Mouse Tutorial,” a “Quick Help Tutorial” and a list of “Frequently Asked
Questions.” This information is available on the SCSC website and at our testing
centers.
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Test Results Screen (with misaligned headings)
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